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FOREWORD

This Emergency Evacuation Management Plan has been prepared by First 5 Minutes with a focus
on the actions to be taken by the Emergency Control Organisation (ECO) and all occupants up to
and once an emergency occurs. Specific response procedures have been inserted following an
identification and analysis of potential emergencies likely to impact on the facility. It is designed to
provide directions to ensure an appropriate response to an emergency up to the arrival of the
attending emergency services.

The Emergency Evacuation Management Plan also provides guidance on training requirements for
the Emergency Control Organisation and building occupants.

Once the emergency has been dealt with and all threat to life safety has been removed, the
implementation of an incident or disaster recovery plan will usually be required. This document
does not provide for any guidance in relation to an incident or disaster recovery situation.

As this is a public document it does not make any reference or include activities of either a
confidential or security matter. Those issues are outside the normal ECO role and are considered
far too sensitive for public disclosure.

RULES OF INTERPRETATION
THE FOLLOWING RULES OF INTERPRETATION APPLY unless the context requires otherwise:

a. Headings are for convenience only and do not affect interpretation.

b The singular includes the plural and conversely.

C. A gender includes both genders.

d Where a word or phrase is defined its other grammatical forms have a corresponding

meaning.
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FIRST 5 MINUTES PTY LTD

First 5 Minutes Pty Ltd, Australia’s leading fire and evacuation specialist, has been appointed to
establish an Emergency Evacuation Management Plan for Dial a Dump Industries Pty Ltd - Light
Horse Business Centre Old Walgrove Road, Eastern Creek. Occupiers and Management are
reminded of their legal and moral obligations to make time available for Wardens and employees
to participate in Emergency Control Organisation meetings and an annual evacuation exercise.
This training will assist occupiers and employers in meeting their obligations under the New South
Wales Occupational Health and Safety Act.

This Emergency Evacuation Management Plan provided by First 5 Minutes Pty Ltd has been
developed to meet the requirements of Australian Standard 3745-2010.

Please direct any queries relating to these procedures to any First 5 Minutes office. Contact
details are available at www.firstminutes.com.au.

COPYRIGHT WARNING

The copyright to this Emergency Evacuation Management Plan is held in totality by First 5 Minutes Pty Ltd. No part of this Emergency Evacuation
Management Plan may be reproduced by any process without the written permission of First 5 Minutes Pty Ltd. This copyright does not apply to the sample
threat check list at Annex B. The copyright to Annex B remains with the AFP Bomb Data Centre.

© Copyright - First 5 Minutes Pty Ltd

HIGH-RISE_COMMERCIAL_FEBRUARY-2010




Dial a Dump Industries Pty Ltd - Light Horse Business Centre Old Walgrove Road, Eastern Creek

oldwal_V1.00 DATED 2 February 2011 © Copyright First 5 Minutes Pty Ltd

TABLE OF CONTENTS

1.FACILITY OCCUPANCY DETAILS

2.ESSENTIAL SAFETY MEASURES AND ALTERNATE SOLUTIONS

3.PREVENTION PROCEDURES

4.EVACUATION MANAGEMENT PLAN REQUIREMENTS
5.FACILITY EMERGENCY MANAGEMENT GROUP
6.PERSONS WITH SPECIAL NEEDS

7.EVACUATION PROCEDURES - CODE ORANGE

8.MEDICAL EMERGENCY - CODE BLUE

9.FIRE EMERGENCY - CODE RED

10.BOMB OR SUBSTANCE THREAT PROCEDURES - CODE PURPLE

11.IMPROVISED EXPLOSIVE DEVICES - CODE PURPLE

12.EARTHQUAKES - CODE BROWN

13.CIVIL DISORDER - CODE BROWN

14.WORKPLACE CONFRONTATION - CODE BLACK

15.CHEMICAL, BIOLOGICAL OR RADIOLOGICAL INCIDENTS - CODE YELLOW

Annex A
Annex B
Annex C
Annex D
Annex E
Annex F
Annex G
Annex H

Annex |

L= 1o R SR
L =T == o Loy O 1L TSR
SAMPIE TRIEAt CRECK LiST...ccccueeeseeesieeieieeisitiasisesssteasstesssteasssessteassssssssnasasessssnasasessssnesasessssnasas
Warden Emergency Procedure FIOW CREIt........ccooceeeeeemeeieeeee ettt
Example of a “Personal Emergency Evacuation Plan .........wecceceeeeceeeeeeeeessceeeescseessesnes
LT = RN
HEZArdOUS METEIIAIS ........eieeeeeeeeeeeee ettt nesane s
LD =T = = T L SRR

L o L= T oR S YL =N =




Dial a Dump Industries Pty Ltd - Light Horse Business Centre Old Walgrove Road, Eastern Creek

oldwal_V1.00 DATED 2 February 2011 © Copyright First 5 Minutes Pty Ltd

1. FACILITY OCCUPANCY DETAILS

The following details are a guide for the Emergency Control Organisation and representatives of a
Regulatory Authority.

Site Use

Dial A Dump Industries Pty Ltd is one of the State's leading waste management service providers.
It is a vertically integrated group of companies providing environmental solutions for the building
and construction needs of households through to the largest construction sites.

Dial A Dump Industries Pty Ltd at Eastern Creek is expected to be licensed by the EPA to transport,
store, recycle, reprocess and dispose of wastes. About 90% of the waste received at the facility is
expected to be either recovered or recycled into different types of landscaping and construction
products.

WASTE - Limits on Input
Dial a Dump Industries Pty Ltd management shall not:

a) landfill more than 700,000 tonnes of non-putrescible (non-degradable) waste per calendar
year;

b) receive or landfill putrescible (bio-degradable) waste on site;
c) stockpile more than 50 tonnes of tyres on site at any one time;
d) stockpile more than 20,000 tonnes of green waste on site at any one time.

e) receive waste on site that is contaminated by chemicals and/ or pathogens that will not be
rendered harmless by the process or that may constitute a health or environmental risk,
including clinical and related waste and diseased carcasses; and

f) receive waste on site containing contaminants classified as hazardous waste, restricted
waste (other than asbestos) or liquid waste under the POEO Act.

Site Building Characteristics

The Materials Processing Centre is a single storey building with a concrete floor slab, concrete
panel walls and corrugated steel roof on a steel frame. The workshop is a two storey building
consisting of the same construction.

Site Building Classification

The classification of a building or part of is determined by the purpose for which it is designed,
constructed or adapted to be used. The classification for the buildings is Class 8.

Site Hours of Operation

The site is restricted to the following hours of operation:

Activity Day Time
Construction Monday - Friday 7:00am to 6:00pm
Saturday 8:00am to 4:00pm
Sunday and Public Holidays Nil
Operation Monday - Friday. 7:00am to 6:00pm
Saturday, Sunday and Public Holidays 8:00am to 4:00pm

Page 1 Essential Safety Measures
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Site Owner Contact Details

The contact details for the building owner are as follows:

Company Name:

Dial a Dump Industries Pty Ltd

Contact Person:

lan Malouf/Chris Biggs

Address: PO Box 1040, Mascot NSW 1460

Telephone: 9519 9999

Fax: 9516 5559

Email: ianmalouf@dadi.com.au, chrisbiggs@dadi.com.au

Managing Entity Contact Details

The contact details for the Managing Entity are as follows:

Company Name:

Dial a Dump Industries Pty Ltd

Contact Person:

lan Malouf/Chris Biggs

Address: PO Box 1040, Mascot NSW 1460

Telephone: 9519 9999

Fax: 9516 5559

Email: ianmalouf@dadi.com.au, chrisbiggs@dadi.com.au

Page 2 Essential Safety Measures
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2. ESSENTIAL SAFETY MEASURES AND ALTERNATE SOLUTIONS
Fire Safety Systems and Equipment

Occupants of a building have an expectation that the building they occupy will be safe during day
to day use. This expectation is also applied to their perception that the building’s fire safety
systems and equipment will continue to operate in an emergency.

These Include:
Active systems
e Emergency Warning and Intercommunication Systems;
e emergency lighting;
e exit signs;
e fire hydrant systems;
o fire hose reel systems;
e mechanical smoke-exhaust systems; and
e portable fire extinguishers.
Passive systems
o fire-isolated stairways, ramps and passageways;

o fire walls; and other fire-resisting building elements.

Page 3 Essential Safety Measures
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Installed Fire Safety Systems and Equipment

The fire safety systems and equipment that are installed on the site is indicated as follows. This
list was current at the date of publication of this Emergency Evacuation Management Plan (EEMP)
but may be subject to additions/deletions brought about by improvements or upgrades to this
facility.

FIRST ATTACK FIREFIGHTING EQUIPMENT

FIRE EXTINGUISHERS Fire extinguishers are installed in accordance with AS 2444 to provide occupants
with equipment to attack a fire in its initial stages.

FIRE HOSE REELS Fire Hose Reels are installed to allow occupants to undertake fire extinguishment in
the initial stages of the fire.

The fire hose reel system must have fire hose reels provided so that the nozzle end
of a fully extended fire hose fitted to the reel and laid to avoid any partitions or other
physical barriers will reach every part of the floor of the storey and internally within 4
m of an exit.

They are not to be used on fires with an associated electrical hazard.

Alternate Solutions

If construction work for a building on this site involved an alternative solution for a relevant
performance requirement that includes a fire safety management procedure as a condition of the
occupation and use of the building then the Alternate Solution/s are to be detailed in this section.

First 5 Minutes was not aware of any Alternate Solutions for the waste management facility at the
date of issue of this Plan.
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3. PREVENTION PROCEDURES

Prevention of fire is as important as the development of efficient means of fighting it. All of the
occupants of the waste management facility should be acutely aware of the need to avoid
dangerous practices and of the danger to life and property in the event of fire getting out of
control.

Litter Control

The site management shall:

a) Implement suitable measures to prevent the unnecessary proliferation of litter both on and
off site; and
b) Inspect and clear the site and surrounding area, of litter on a daily basis.

Storage of Wood Waste

Woodwaste may be received at the site and may be stockpiled at the greenwaste/woodwaste area
which is concreted and surrounded by concrete walls.

No wood waste is stockpiled for more than 12 months.

Wood waste which has been received at the premises is, at periodic intervals shredded and
converted into woodchip or mulch depending on the degree of fineness of the shredding. Usually
contractors are engaged for this task and shredding takes place in batches, when a sufficient
guantity has been accumulated, to ensure that the batch shredding is economical.

Very fine material may be added to screened soils to provide organic bulk where it is required by
the product standard. Medium shredded material may be sold as woodchips for use as a suitable
top dressing for garden beds. Coarser material if rated suitable is removed by the shredding
contractor for disposal as fuel in NSW power stations. If coarser material does not meet the
specification as required by power stations, it is re-shredded to a finer level.

Wood waste in each of these forms is progressively removed from the site and sold in each of
these categories. Details of the materials movement off site is reported in the monthly report
submitted to the Department of Environment and Conservation.

No subsurface landfill gas (methane) will be able to migrate into the base of the stockpiled wood
at a concentration above 10ppm (i.e below the level of detection of a low concentration methane
measuring device) by virtue of the concrete slab base of the storage area.

Water Supply
Mains Supply Potable water is available to the site from Sydney Water Corporation.

Water pipes are laid in the southern margin of the road DADI Drive passing from Lot 4
DP1145808 to Lot 1 DP1145808 to fire Hydrant Booster Arrangement at the location as shown
on the Hydraulic Site Plan by Jones Nicholson Pty Itd Consulting Engineers. See Annex I.

The position of Dual Stand Hydrants and water supply points are shown on the “Water Hydrant
Locations” diagram in Annex H.

Page 5 Prevention Procedures



Dial a Dump Industries Pty Ltd - Light Horse Business Centre Old Walgrove Road, Eastern Creek

oldwal_V1.00 DATED 2 February 2011 © Copyright First 5 Minutes Pty Ltd

Maintenance of exits by occupiers of buildings

The occupier of a building must ensure that all exits, paths of travel to exits and any external paths
of travel to a road or open space required to be provided are maintained in an efficient condition
and kept readily accessible, functional and clear of obstruction so that egress from the building or

place is maintained.

Verification of Emergency Evacuation System Elements

Australian Standard 1851-2005 at Appendix G gives informative direction to the EPC/ECO for the
verification of emergency evacuation system elements.

NOTE: Verification of other emergency evacuation system elements relevant to emergency
response will increase the likelihood of a successful evacuation. Verification items set out
in the following tables are of an advisory nature and should be carried out as detailed in
the Emergency Plan. They may be carried out by the Emergency Planning Committee,
Emergency Control Organization (ECO), a consultant, building owner, supervisor or

management.

The EPC/Managing Entity must ensure that checks of the emergency evacuation system elements
are carried out at the intervals specified in the following tables:

EVACUATION ROUTES AND PATHS AND RECORDS
M = Monthly; 6M = Six-monthly; A = Annually

ltem Action Required M 6M A

Egﬁ'tingsigns/Emergency CHECK illumination by activating test button. / / /
Exit doors g:}iggnt;l:trezﬂ‘itrgiors are free from obstructions and can / / /
Exit routes gESEt?J(Ct‘i(gs;exit routes are clearly identified and free from / / /
Fire doors CHECK that fire doors close correctly. / / /

EMERGENCY RESPONSE & FIRE FIGHTING EQUIPMENT AND RECORDS
M = Monthly; 6M = Six-monthly; A = Annually

ltem

Action Required

Fire hose reels

CHECK that fire hose reels are identified, free from

obstructions and the nozzle interlock is engaged.

Fire extinguishers

CHECK that fire extinguishers are fully accessible, mounted,
sign-posted and charged and/or sealed.

ECO
equipment

identification

CHECK that equipment is available, accessible, correctly
colour coded and functional.

AN N
ANIANIIAN
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ALARMS, COMMUNICATION, DETECTION AND SUPPRESSION SYSTEMS AND RECORDS
M = Monthly; 6M = Six-monthly; A = Annually

Item

Action Required

Radios (portable)

CHECK that signals are received and audible.

Phones (portable &
fixed)

CHECK that equipment is accessible, that signals are received

and messages are audible.

ANIAN
ANIAN
ANIAN

ECO AND EMERGENCY PROCEDURES AND RECORDS
M = Monthly; 6M = Six-monthly; A = Annually

place, up to date with current area conditions.

Availability of wardens

Item Action Required M 6M A
Identification CHECK ECO member identification is readily available, e.g., /

helmet, tabard, cap etc.
Diagrams CHECK that evacuation diagrams as per AS 3745-2010 are in /

CHECK that ECO members are recorded, current, deputies
available and aware of roles.

ANIIANI AN

HOUSEKEEPING AND RECORDS
M = Monthly; 6M = Six-monthly; A = Annually

Iltem

Action Required

Rubbish disposal

CHECK that
responsibility.

rubbish has not accumulated in area of

Fire hazards

CHECK that no fire hazards are identifiable in area of
responsibility.

Hazardous materials

CHECK that all hazardous materials are in a safe condition
and registered in the area of responsibility.

AN N
ANIIANI AN

EMERGENCY EVACUATION PROCEDURES DOCUMENTATION AND RECORDS
M = Monthly; 6M = Six-monthly; A = Annually

Iltem

Action Required

Distribution &
availability of
procedures

CHECK ECO members and supply a copy of the documented
procedures for EPC directives.

AN

Training records

CHECK that all trainees have been recorded and follow up on

non-attendees.
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EMERGENCY EVACUATION PROCEDURES TRAINING AND RECORDS
M = Monthly; 6M = Six-monthly; A = Annually

Item

Action Required

Evacuation Exercises

CHECK that evacuation exercises have been conducted and
observer’s actions recorded for future action with the ECO.

Scheduled training

CHECK that the scheduled training has been conducted and
reported to the EPC.

Management of ECO
skills

CHECK that EPC directives for education training and
exercises have been completed.

ANIIENGIAN

EMERGENCY EVACUATION PROCEDURES MONITORING AND RECORDS
M = Monthly; 6M = Six-monthly; A = Annually

Item

Action Required

M 6M

>

Exit door release
mechanisms

CHECK that the maintenance program has been conducted.

All maintenance
logbooks and records

CHECK all logbooks have the required number of entries.

Essential services
maintenance records

CHECK contractors have signed-off the required entries.

Monitor testing of
essential services

CHECK testing (selectivity) procedures.

Monitor fault reporting
of essential services

CHECK that faults have been reported

Rectification of
essentials services

CHECK that rectification work has been completed.

AN/ NI NN

Control of hot works

CHECK compliance with remote system as specified by the
EPC.

Temporary fire safety
impediment

CHECK that any impediments have been rectified

STNTNINTNTN

<

Tactical fire plans

CHECK and test tactical fire plans.

Passive systems

CHECK that any works carried out on passive fire protection
systems (e.g., fire doors, fire stopping, collars) are rectified
according to the facility procedures.

AN

Emergency lighting

CHECK that tests have been completed.

ANEANANENEANENANEANANANEN
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VERIFICATION OF EMERGENCY EVACUATION PROCEDURES AND RECORDS
M = Monthly; 6M = Six-monthly; A = Annually

ltem Action Required M 6M A
Reporting of ECO to CHECK ECO activities comply with AS 3745-2010 and are
management adequate and appropriate for the emergency response risk.

Appointment of
ECO/EPC management
structure (including
partial occupancy

CHECK that all tenancies are represented appropriately by
both ECO and EPC.

Emergency response
budgetary planning

CHECK that all occupancies and tenancies have allocated
emergency budgeting allowance.

Emergency response
compliance

CHECK that all planning, allocation of tasks, training and
evacuation exercises, as required by AS 3745-2010, are
completed.

Fire safety compliance

CHECK that all relevant Standards and statutory requirements
are complied with.

Monitoring hazards and
conducting risk analysis

CHECK that hazards and risk analysis recommendations have
been implemented.

SN NN NN

Wardens should be encouraged to take note of and bring to the attention of the Chief Warden or
person in charge of their floor or area:

(a) Any accumulation of litter which may increase the danger of fire.

(b) Incorrect storage of flammable liquids.

(c) Incorrect storage of Dangerous Goods and/or Hazardous Materials.

(d) Any furniture, equipment or any other item that might restrict the width of the path of
travel or impede access to the emergency exits.

(e) Missing, defective or discharged fire extinguishers.

(f) Any fire and smoke doors that are not kept shut (except during use) and any self closing

mechanism which is not operational. These doors should close and fully latch
automatically and are not to be held open by wedges etc.

(8) Any obstructions in passageways.

(h) The storage of any article in fire hose reel cupboards.

Flammable liquids should be permitted only in special circumstances and only in minimal
quantities.

All occupants should be encouraged to observe the greatest care when using matches, portable
heaters, electrical appliances and other possible sources of ignition. Their immediate work area
and/or surroundings should be kept neat and tidy.
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WORK PERMIT SYSTEMS

The following compliance requirements are to ensure the safety of Contractors, occupants and
visitors when Contractors are engaged to perform stipulated tasks on the premises.

Holders of a current Work Cover Policy of insurance;
Holders of Public Liability and/or Contract Works and/or Professional Indemnity Insurance;
Suitably experienced to perform the tasks;

In possession of all necessary licenses, permits and registrations required to perform the
works safely and in compliance with relevant legislation’s and regulations;

Notified of any potential hazards associated with the location or use of area where the
works are to be carried out;

Made aware of Emergency Procedures;

Made aware of precautions which should be observed as far as is practicable whenever an
inoperative condition is planned;

Briefed on the necessity to perform all works in a safe manner and where appropriate in
accordance with legislation, regulations, codes of practice and Australian standards;

At all times complying with Occupational Health and Safety Laws, Regulations, Codes of
Practice and obligations, and also complying with all requirements of the relevant
regulations regarding its employees.

A Hot Work permit system should be implemented to control cutting, welding and other
similar hazardous works. Hot work involving the isolating of a sprinkler system should be
very strictly controlled.
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4. EVACUATION MANAGEMENT PLAN REQUIREMENTS
Introduction

This Emergency Evacuation Management Plan has been designed for the guidance and
information of the occupants of the Dial a Dump Industries Pty Ltd Waste Management Facility at
Light Horse Business Centre Old Walgrove Road, Eastern Creek.

During an emergency, all occupants may have to be evacuated from this facility to a safe place of
assembly. These procedures have been designed to enable the safe evacuation of the occupants.
It is mandatory that these procedures be actively supported and adopted by all occupants.

General requirements

The site management must ensure the Emergency Evacuation Management Plan for the facility:

(a) is kept in written form; and
(b) includes:
(i) the evacuation diagrams of the site’s buildings; and
(ii) if an evacuation diagram has been made for a part of a building - the evacuation

diagram of the part of the building.
Operation of the Waste Management Facility Emergency Evacuation Management Plan

In the event of an emergency the smooth execution of the Emergency Evacuation Management
Plan can be achieved only if everyone is thoroughly familiar with what is expected of them.

The risk of panic, personal injury and loss of property is significantly reduced by having an efficient
Emergency Control Organisation, and in addition all other occupants trained in emergency
response procedures.
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Australian Standard 3745-2010 lists the types of emergencies that could affect this facility. This
can include:

Bomb threat Hazardous substances incidents
Building invasion/armed intrusion Industrial accident

Bushfire Letter bomb

Chemical, biological and radiological Medical emergency

Civil disorder Severe weather/storm damage
Cyclones, including storm surge Structural instability

Earthquake Terrorism

Fire Transport accident

Flood Toxic emission

Evacuation Assembly Areas

An evacuation Assembly Area has been established. Refer to the Assembly Area and Evacuation
Route Diagrams in the Attachments to this Emergency Management Plan for the location. In some
instances it may be considered appropriate to evacuate to approved safe area as nominated by
the Chief Warden or the attending Emergency Services.

Master Emergency Communication Point

A Master Emergency Communication Point is a designated location within, or in close proximity to
the building from where the Chief Warden will direct all emergency control operations during a
period where an incident impacts on, or could impact on, the safety and well being of building
occupants.

The Master Emergency Communication Point for the site is located adjacent to Weighbridge.
Raising an Alarm
When an incident occurs, the alarm can be raised by:

(a) Ringing the Emergency Services, dialling 000.

(b) Someone witnessing the emergency (for example fire, gas leak, civil disorder) and
reporting it to the Chief Warden.
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Outside Normal Working Hours

If incident occurs outside normal working hours in the immediate area that could impact on
occupant safety, persons working in the facility should leave their area and exit the facility via the
emergency exits. The occupant should notify others in their area (if it is safe to do so) and notify
the relevant Emergency Service on “000”.

Do not re-enter the facility until directed that it is safe to do so by the senior Emergency Services
Officer.

Note: If occurs outside normal working hours, a person with a special need who cannot traverse the emergency exits should
telephone the Emergency Services on 000 and pass on relevant information including their location within the facility.

Movement of Motor Vehicles during an Emergency

Vehicles may be removed from a car park only after personnel have been evacuated and only with
the approval of the senior Emergency Services Officer or Police.

Response Colour Codes

The following colour codes may be used for radio announcements for specific emergencies:

Type of Emergency Response
Colour Code

Fire/smoke

Cardiac arrest/medical emergency

Bomb Threat

Internal emergency (failure of or threat to essential services, hazardous materials
incident, unarmed confrontation eg psychiatric, assault, geriatric, violence, suicidal
threat)

Personal threat (armed hold-up, hostage, siege or other situation involving high risk or
injury)

External emergency

Evacuation

For all clear the relevant colour code shall be stated followed by all clear.

Notes: 1. The response to Personal Threat (Code Black) should be developed in consultation with
external services and agencies such as State authorities and police.

2. The colour green SHOULD NOT be used to indicate all clear.

3. Alternative forms of emergency identification rather than response colour codes, eg.
Paging alert system using a number may be used if desired.

All Clear

On being notified by a person in authority from the relevant Emergency Service that it is safe to
return to the facility, the Chief or Deputy Chief Warden should proceed to the Assembly Area to
announce the All Clear.
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Induction and Annual Training of Employees in Fire Safety

The facility management must ensure that all employees are advised of the procedures to be
followed in the event of an emergency within the site. This should include:

(a) The procedure to be followed in the event of an emergency incident.

(b) The means of escape in the event of an emergency incident.

(c) The location and method of operating fire fighting equipment.

(d) The procedure for conducting visitors to an exit in the event of an emergency incident.

(e) If any person is not present at the safe place, reporting the fact to the person in charge of

the site at the time.
Employee Workplace Health and Safety Obligations

Employees must ensure that their workplace health and safety obligations are fully discharged to
other persons (third parties) at the workplace pursuant to workplace health and safety legislation
enacted in each State and Territory. Generally, this legislation requires employees:

(a) to take reasonable and practicable steps to ensure that they do not do anything, or fail to
do something that creates a risk or increases an existing risk to the health of the employee
or other persons at the workplace;

(b) not to willingly injure himself/herself or other persons at the workplace;

(c) to comply with employer instructions for workplace health and safety and to use
appropriate protective equipment where this equipment has been supplied by the
employer.

Employees who fail to comply with their workplace health and safety obligations may be
prosecuted under relevant State legislation.

Emergency Control Organisation Personnel Training

Emergency Control Organisation (ECO) personnel shall receive instruction relevant to the position
to which they are appointed. The ECO training program shall cover issues specific to the facility
emergency procedures and should include:

(a) Fire safety features including installed alarms.

(b) The procedures for evacuation of the facility including the possibility of modification to set
procedures where circumstances dictate a change is required.

(c) The location of the evacuation assembly areas.
(e) Emergency personnel identification.

(f) Emergency personnel authorities.

(8) The role and authority of each ECO member.
(h) Communication methods and systems.

ECO personnel shall receive skills maintenance instruction at intervals not exceeding six-months.
The skills maintenance sessions are to be used to maintain the interest of personnel and improve
their knowledge and skills.
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Evacuation Practice

Evacuation exercises shall be conducted to ensure that the procedures are satisfactory. Once it
has been established that the procedures are satisfactory and workable, a program of evacuation
exercises should be established for at least one year ahead. All evacuation exercises should be
attended by observers with check lists. All evacuation exercises shall be prefixed by an
announcement that indicates it is an evacuation exercise.

Evacuation exercises may be conducted either as partial evacuation exercises or a total exercise
covering a facility. In any case, all areas of a facility shall participate in at least one exercise in
each twelve-month period.

An Emergency during an Emergency Response Exercise

A pre-determined word or phrase, for example, ‘NO DUFF’ shall be disseminated to all ECO
members, for use when an actual emergency incident takes place during an emergency response
exercise. The word or phrase shall signify that the emergency response exercise has been
terminated and that the ECO are to stand by for further instruction.

NOTE: The word or phrase may be repeated in groups of three to overcome background noise
and other distractions.

Fire and Evacuation Instruction Record

The site management must keep a record (a fire and evacuation instruction record), complying
with the following paragraph for each occasion fire and evacuation instructions for the building are
given to a person.

The fire and evacuation instruction record must state the following:
(a) the name of each person who was given the instructions;
(b) the name of the person who gave the instructions;

(c) the date the instructions were given;

(d) a brief description of the instructions given.

Evacuation Practice Record

The occupier of a building must keep a record (an evacuation practice record), complying with the
following paragraph, of each evacuation of the building carried out.

The evacuation practice record must state the following:
(a) the date of the evacuation;
(b) the times when the evacuation started and ended;

(c) any action to be taken as a result of the evacuation, including, for example, carrying out a
review of the building’s fire and evacuation plan or giving additional fire and evacuation
instructions.
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5. FACILITY EMERGENCY MANAGEMENT GROUP
Emergency Planning Committee

The EPC shall consist of not less than two people, and shall represent the stakeholders in a
facility. At least one member of the EPC shall be deemed competent in accordance with AS 3745-
2010. The EPC shall meet at least annually. A record of the meeting must be made and retained.
In most facilities, the EPC would comprise senior management, Chief Warden and site specialists.

The EPC shall determine the number of ECO personnel required consistent with the nature and
risk of the facility. The EPC shall also ensure that the personnel are appointed to all positions on
the ECO but particularly, the Chief Warden group, and that arrangements are made for the training
of ECO personnel, including evacuation exercises.

The EPC shall arrange the immediate replacement of Wardens who are no longer available and
nominate suitable persons to cover short term absences.

Indemnity

Employees are appointed to an Emergency Control Organisation to support their employer to
discharge an obligation that their employer has under OH&S/WHS Regulations. When an
employee is appointed to the Emergency Control Organisation by their employer the role as a
Warden should be deemed to be part of their normal employment duties and as such protected
under the Vicarious Liability provisions applicable to an employer/employee relationship. All
employers are bound by the Vicarious Liability principles applicable to all their employees for all
reasonable employee actions during the normal course of their employment.

Emergency Control Organisation

The Emergency Control Organisation (ECO) has been established to deal with all emergency
incidents that may affect the safety and wellbeing of building occupants and members of the
public who may be in the building or within the precincts. The specific roles for each position are
detailed in this section.

Selection of ECO Members

AS 3745-2010 recommends that persons appointed to the ECO should be physically capable of
performing their duties, have leadership qualities and command authority, have maturity of
judgment, have good decision-making skills and be capable of remaining calm under pressure, be
familiar with their future areas of responsibility, be available to undertake their appointed duties,
have clear diction and be able to communicate with the majority of occupants and visitors and be
willing and able to undertake relevant training.

Number of ECO Members

AS 3745-2010 recommends that the number of ECO members shall be determined in accordance
with: the size of the facility, floor or area; the number of occupants and visitors; the installed
occupant warning equipment and the fire engineered and life safety features of the facility.
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Identification of Emergency Control Organisation Members

During any emergency situation control will be greatly assisted by the quick identification of
Wardens by occupants, members of the public and the Emergency Services. The use of either
coloured caps, safety helmets, vests or tabards best achieve this identification. The equipment
should also be prominently marked with the wearer’s title and location, eg Floor Warden Ground
Floor. The appropriate colours are:

- Chief Warden White
- Deputy Chief Wardens White
- Floor or Area Wardens Yellow
- Wardens Red

The Emergency Control Organisation may include trained First Aiders (identified by a white cross
on a green background), a Communications Officer and Security Staff.

Objectives of the Emergency Control Organisation

The primary objective in an emergency is to ensure your own survival and safety. With this in mind,
your objectives in order of priority should then be to:

a. protect people endangered by the emergency. This could include conducting an orderly
evacuation of occupants, including members of the public who may be in the facility at the
time, to a safe place of assembly;

b. protect property at risk by the incident;
C. assist the Emergency Services;
d. restore normality to the affected area.

IT SHOULD BE CLEARLY UNDERSTOOD THAT THE PRIMARY DUTY OF WARDENS IS NOT TO
COMBAT EMERGENCIES BUT TO ENSURE, AS FAR AS PRACTICABLE, THE SAFETY OF THE
OCCUPANTS AND THEIR ORDERLY EVACUATION FROM THE DANGER ZONE.
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Maintenance of the Emergency Control Organisation

To maintain the effectiveness and efficiency of the Emergency Control Organisation a determined
effort is required by all occupants of the facility, particularly persons in charge of a workplace, to
ensure the following is maintained:

(a) The nomination of suitable persons to carry out the duties of Wardens in the facility.

(b) A Warden Register containing the name, telephone number and location of all members of
the Emergency Control Organisation is implemented and maintained.

(c) Regular meetings of the Emergency Control Organisation should be convened to provide
training for Wardens. Meetings should be held at intervals not greater than six-months.

(d) Evacuation exercises should be held annually for the Emergency Control Organisation and
site occupants to practise the emergency procedures. A debriefing of the Emergency
Control Organisation to identify any deficiencies in the procedures should follow each
exercise. All occupants are encouraged to participate in evacuation exercises to ensure
they are familiar with Emergency Procedures. Participation in these exercises will assist
Managers in meeting some of their obligations under the New South Wales Occupational
Health and Safety Act.

Chief Warden

The Chief Warden during an emergency situation is required to respond immediately to the Master
Emergency Communication Point (MECP), determine which emergency response procedures
should be implemented and bring the Emergency Control Organisation promptly into operation if
necessary.

The Chief Warden’s duty is to assume control of the incident and direct all occupants of the facility
from the time that an incident occurs until the arrival of the Fire Service or other Emergency
Services.

The Chief Warden shall be provided with an up-to-date list of all Wardens, their telephone
numbers and details of their location within the facility.

The Chief Warden should be a person whose duties do not require frequent absences from the
site, and whose normal work station should preferably be close to the Master Emergency
Communication Point.

The Chief Warden should be aware of the likelihood of contractors or members of the public being
in the facility.
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Duties of Chief Warden

On becoming aware of an incident, the Chief Warden is to:

(a) Proceed to Master Emergency Communication Point (MECP) and take control.

(b) Establish communications with the affected area and assess the nature and extent of the
emergency.

(c) If an evacuation is required initiate evacuation procedures.

(d) Ensure the Emergency Services are notified.

(e) If an unwanted (false) alarm or if the incident has been overcome, notify all areas.

Deputy Chief Warden

The Deputy Chief Warden is the understudy of the Chief Warden and will assume the Chief
Warden’s responsibilities whenever the Chief Warden is absent from the site. The Deputy Chief
Warden is to assist the Chief Warden during an emergency, including acting as a Communications
Officer if required.

It should be a matter of careful arrangement, for which the Chief Warden will be responsible, that
either the Chief Warden or the Deputy Chief Warden is present during normal working hours.
Switchboard operators should be informed of the location of the person on duty.

Area Wardens

An Area Warden shall be appointed for each specific area of the facility to control the emergency
evacuation procedures, generally as directed by the Chief Warden.

However, Area Wardens should commence evacuation if they consider the situation to be life
threatening,

Duties of Area Wardens

The Area Wardens should be thoroughly familiar with:

(a) The layout of their area of responsibility.

(b) All exits, safe holding areas and alternative escape routes.

(c) The location of Wardens in their area. If there are changes of the Warden personnel, notify
the Chief Warden and request training for the new Wardens.

(d) The existence of store rooms, blind passages, toilets, tea rooms and obscure areas in
which persons could be located.

(e) The location of fire fighting equipment.

(f) Any person in their area with a special need who may require assistance during an
evacuation of the building.

(8) The likelihood of visitors or members of the public being in their area.
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Wardens

Wardens responsible for directing people out of a danger area should, in the first instance,
position themselves so that they are:

- clearly visible
- not exposing themselves or any other person to danger
- able to exercise control over persons leaving the area.

Wardens should direct persons towards the exits using;:
- a calm but firm voice
- smooth and commanding hand signals.

On becoming aware of an incident Wardens should immediately respond to their designated
Warden Communication Point.

Duties of Wardens

Wardens’ duties may include:

(a) Assuming control of the floor in the absence of the nominated Area Warden.
(b) Alerting building occupants.

(c) Stopping occupants from evacuating prematurely.

(d) Operating communications equipment.

(e) When directed, notifying all occupants to assemble at a muster point/s near the
emergency exits in preparation for evacuation.

(f) When directed, guiding occupants through the emergency exits to the evacuation
Assembly Area.

(8) Assisting any person with a special need who may require assistance during an
evacuation.

(h) IF SAFE TO DO SO, operating first attack fire fighting equipment, for example fire
extinguishers and hose reels.

(i) Ensuring fire and/or smoke doors are closed properly.
() Searching a floor or area to ensure nobody has been left behind.
(k) Searching a floor or area for suspicious articles (Bomb Threat Procedures).

] If directed, meeting Emergency Services personnel on their arrival in the Warden’s area.
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6. PERSONS WITH SPECIAL NEEDS

Note: The procedures in this section, and in particular the information required of occupant’s
details, must take into account the requirements of the Commonwealth Privacy Act 1988.

This includes maintaining compliance with the Commonwealth Privacy Act 1988, Division
2—Information Privacy Principles:

Principle 1 - Manner and purpose of collection of personal information
Principle 2 - Solicitation of personal information from individual concerned
Principle 3 - Solicitation of personal information generally

Principle 4 - Storage and security of personal information

Principle 5 - Information relating to records kept by record keeper
Principle 6 - Access to records containing personal information

Principle 7 - Alteration of records containing personal information
Principle 8 - Record keeper to check accuracy etc. of personal information before use
Principle 9 - Personal information to be used only for relevant purposes
Principle 10 - Limits on use of personal information

Principle 11 - Limits on disclosure of personal information

A current copy of the Commonwealth Privacy Act 1988 may be found at
http://www.comlaw.gov.au/.

Introduction

A person with special needs is defined in Australian Standard 3745-2010 as someone having
physical, intellectual, visual or auditory disabilities or impairments, either temporary or permanent.
There could be at least one person in any given building whose movement through emergency
exits would be restricted in an emergency evacuation which will require special needs procedures
being implemented within the workplace. Children may also be classified as a person who requires
special assistance during an evacuation.

There is an added factor to be considered by the ECO where a person may hide an existing
disability such as a heart condition or epilepsy and the disability does not become evident until an
incident has occurred.
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Personal Emergency Evacuation Plans

The facility management must identify any person under their control who has an impairment that
may restrict their movement in an emergency. Personal Emergency Evacuation Plans (PEEPs)
must be compiled for each identified person with a disability. The procedures must also include
the details of person/s nominated to be the designated assistant/s.

Information on the PEEP shall be disseminated to all people responsible for its implementation.
PEEPs should be held by the relevant Warden.

An example of a PEEP, as detailed in Australian Standard 3745-2010-2010, is attached as Annex
E to this document.

Categories of Impairments
There are five general categories of impairments:
e Mobility impairment;
e Visual impairment;
e Hearing impairment;
e Speech impairment; and
e Cognitive impairment
Mobility Impairment

If a person cannot physically negotiate, use or operate stairs or door locks or latches in the path of
egress then that person has a mobility impairment that would affect his or her ability to evacuate
through the emergency exits in an emergency

Typical problems for people confined to wheelchairs includes manoeuvring through narrow
spaces, going up or down steep paths, moving over rough or uneven surfaces, and negotiating
steps or changes in level at the entrance/exit point of a building.

Visual Impairment

If a person cannot use or operate some part or feature in the path of egress or access displayed
information like sighage because that feature or information requires vision in order to be used or
understood, then that person has a visual impairment that could affect his or her ability to
evacuate in an emergency.

Hearing Impairments

If a person cannot receive some or all of the information generated by an occupant warning
system, like an alarm signal or Public Address voice instructions, then that person has a hearing
impairment that could affect his or her ability to evacuate in an emergency unless alternatives are
provided.

Speech Impairments

Speech impairments prevent a person from using building features that require the ability to
speak. Speech impairments can be caused by a wide range of conditions, but all result in some
level of loss of the ability to speak or to verbally communicate clearly.
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Cognitive Impairments

Cognitive impairments can be caused by a range of conditions, including but not limited to
developmental disabilities, alcoholism, Alzheimer’s disease, Parkinson disease, traumatic brain
injury, stroke, and some psychiatric conditions, but all result in some decreased or impaired level
in the ability to process or understand the information received by the senses.

All standard occupant warning systems require a person to be able to process and understand
information in order to safely evacuate a building.

Assistance

Management should as a part of their risk management practices, have nominated personnel to
assist any occupant or visitor with special needs. This may be as simple as someone guiding a
person with limited eyesight through the emergency exits to the Assembly Area if an evacuation is
ordered.

Level of Assistance

Guidance
e Explaining how and where the person needs to go to get to an emergency exit.
e Escorting the person to and or through an emergency exit.

Minor Physical Effort
e Offering an arm to assist the person to or through the egress path.
e Opening the door(s) in the egress path.

Major Physical Effort
e Operating a stairway descent device.

A Person with Special Needs in an Incident-Affected Area

A person with special needs in an incident-affected area should be guided to a Warden
Communication Point and the Chief Warden notified. The Chief Warden is to arrange priority
evacuation with the Emergency Services. If the person with the special needs is located on a level
with direct access to a road or open space then that person should be immediately removed from
the building.

In any other case where there is no direct access to a road or open space, once all other
occupants have been evacuated, the person with special needs may be placed in a safe holding
area, for example in a designated fire and or smoke isolated safe haven or on the landing in the
emergency exits with a Warden or responsible person to provide comfort and reassurance.

A Person with Special Needs in a Non-Affected Area

On becoming aware of an incident which could place the safety and well being of occupants at
risk, any person with special needs should be notified and prepared for movement either from the
building or to a safe area such as the landing within a fire isolated stair, a fire isolated corridor or
into a fire and or smoke isolated safe haven.
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Outside Normal Hours of Occupancy

Should an incident occur where a person with special needs is outside the normal hours of
occupancy, that person should immediately ring 000 and ask for the Fire Service. Once
connected they should pass on the following information to the operator:

e their name and the address of the facility and the type of incident that has occurred;
o their degree of assistance required; and
e their location within the facility.

Should their own personal safety be at risk whilst awaiting the arrival of the Fire Service the
person should make a second call to 000 and inform the operator they are making their way to
the emergency exit.

Note:  Any person who has hearing or sight impairment should not be alone in the facility after normal working hours.
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7. EVACUATION PROCEDURES - CODE ORANGE

Traumatic incidents can overwhelm a person’s ability to cope. Different people have different
reactions, and the degree to which they are affected and for how long will depend on many
factors. The greater the significance of the incident to a person, the more likely the person is to
suffer some effects.

Research indicates that people unfamiliar with specific alarms (such as visitors) will usually react
in the following manner:

(a) Ignore the alarm in the hope that it may be an unwanted (false alarm) or the situation will
resolve itself.

(b) Complete what they are doing when the alarm occurred, for example people will remain in
a check-out queue, continue with a phone call or continue eating a meal.

(c) Locate any family or friends before trying to evacuate.

(d) React in a similar way to others around them.

(e) Most people will not panic. This usually occurs only when a person thinks they have no way
out of a dangerous situation and are desperate to escape.

(f) They will usually maintain a passive role, expecting to be told what to do by someone in
authority.

It is this last feature that enables members of the Emergency Control Organisation (ECO) to control
crowds and implement an appropriate response provided the ECO emergency response
procedures are followed.

During an evacuation should the Chief Warden be unable to continue manning the Master
Emergency Communication Point (MECP) owing to the nature of the emergency or because of
threat of injury, the Chief Warden is to advise all floors, if possible, that they are leaving the MECP.

The Senior Officer from the Fire Service or responding authority, on taking control of the incident,
may take over the duties of the Chief Warden. The Chief Warden should remain at the MECP to
render assistance as required.

Evacuation Procedures

The situation should be assessed before the decision to evacuate is made. Consideration should
be given to the following factors:

- the location of the incident,

- the severity and extent of the incident,

- if a fire is involved, the proximity of any flammable material,

- if a fire is involved, whether the first attack appliances are controlling the fire,

— the nature and type of occupants in the vicinity,

— IF IN DOUBT - EVACUATE. It is better to have the trouble of resettling occupants than
to risk loss of life.
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Authority to Initiate Evacuation

The authority to evacuate an area is vested in the Warden present at the incident. Initiating an
evacuation involving multiple areas of or the entire facility is vested in the Chief Warden pending
arrival of the Fire Brigade and thereafter on the advice of the Officer in Charge of the Fire Brigade.

Stages of Evacuation

If there are no members of the Emergency Control Organisation present all occupants are to
commence immediate evacuation of their area if their safety is threatened.

Initial evacuation should be conducted in three distinct stages depending on the severity of the
emergency.

Stage 1 - Removal of Persons from the Immediate Danger Area

Occupants are removed from the affected compartment into the next compartment, for example
from a room to the corridor. Doors should be closed to confine smoke and fire in the affected
compartment.

Stage 2 - Removal to a Safe Area

If the severity of smoke or heat warrants further evacuation, occupants should be moved through
fire and/or smoke control doors to safe areas on the same level.

Stage 3 - Complete Evacuation of a Floor

Should the emergency necessitate evacuation of the affected floor, Wardens are to direct
occupants to the assembly area via the emergency exits.

Occupants are divided into three priority groups for evacuation:

PRIORITY 1.  Ambulatory persons who require only a Warden to guide or direct them to a place
of safety.

PRIORITY 2. Semi-ambulatory persons requiring just a helping hand.
PRIORITY 3. Non-ambulatory persons who have to be physically moved or carried.

Note: If circumstances permit persons in Priority 1 may assist in the evacuation of occupants in Priority 2.

STAGES OF EVACUATION

/1 1 1
FIRE _ i
T @ T

0 STAGE 1 Remove from the
immediate danger area.

e STAGE 2 Remove to the next
compartment (Other side
of smoke/fire door/s)

9 STAGE 3 Total EVACUATION
from the building.

NOTE This diagram is an example only and is notindicative of this specific property.

This diagram is for reference ONLY and is not indicative of the layout of any
building on this site.
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Shelter in Place

Sheltering in place is a defensive action and is an alternative to evacuation where occupants can
take to protect themselves against an incident originating outdoors, and for which there is
forewarning. A shelter is a pre-determined interior room or area of the building, which, with special
provisions, can provide a barrier to protect the occupants from the external environment.

Buildings alone can provide protection to a varying degree, but are limited and effective only under
certain conditions.

Irrespective of where you are sheltering in place is similar, and the basic steps remain the same:
(a) Shut and lock all windows and doors.

(b) Turn off all air handling equipment (heating, ventilation, and/or air conditioning, both
supply and exhaust) within your ability to do so.

(c) No sheltering rooms have been assigned at this time. Individuals are advised to remain
where they are until further instructions become available.

(d) Use the internet or turn on a TV or radio and listen for further instructions.

(e) When the “all clear” is announced, open windows and doors, turn on ventilation systems

and go outside until the building’s air has been exchanged with the now clean outdoor air.
Duties of Chief Warden during an Evacuation (Code Orange)

On becoming aware of an incident, the Chief Warden is to:

(a) Proceed to the Master Emergency Communication Point (MECP) and take control.

(b) Establish communications with the affected area and assess the nature and extent of the
emergency.

(c) If an evacuation of the site is required initiate evacuation procedures including notifying all
staff members by radio or mobile telephone to proceed to their muster point.

(d) Ensure the Emergency Services are notified.

(e) If an unwanted (false) alarm or if the incident has been overcome, notify all areas.

Area Wardens - If an Evacuation is required (Code Orange)

If an evacuation is required, the Area Warden is to:

(a) Direct Wardens to assemble occupants at a muster point/s in preparation for an
evacuation.

(b) When all occupants have assembled at the muster point/s, direct Wardens to commence
evacuation via the emergency exits to the evacuation Assembly Area. A Warden should be
directed to lead the occupants to show the way.

(c) Direct Wardens to conduct a final check of all areas to ensure it is clear of occupants.
Instruct Wardens to check toilets, strong rooms and all occupiable spaces in their area.
Note: This action is more important than a later physical count of the occupants. A minimum of two people is required to conduct

the final check.

(d) Advise the Chief Warden that the area has been evacuated.

Note: The Area Warden or a designated person is to report to the Chief Warden at the MECP and advise the status of the
evacuation for their area. The Floor Warden shall also render assistance to the Chief Warden such as controlling all entry to
the building.
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Proceed to the evacuation Assembly Area and remain in charge of occupants until the All
Clear is given.

Wardens - When an Evacuation is required (Code Orange)

When an Evacuation is required, Wardens should be prepared to:

(a)

(b)

(i)

R.A.C.E

Wait until the emergency exits are clear before entering. If the emergency exits are
congested, wait for a few moments and check again or use the alternative exit.

A Warden should lead the occupants in single file down any stairs to the Assembly Area. A
second Warden should follow the evacuees and ensure they all stay together. Keep calm
and avoid running or lagging behind.

Provide assistance to any person who falls or trips.
Ensure the noise level is kept to a minimum.
Allow room for Emergency Services personnel who may also be using the emergency exits.

When directed conduct a final check of all areas to ensure it is clear of occupants.
Wardens are to check toilets, strong rooms and all occupiable spaces in their area.

Prevent any person from re-entering the area or building, unless authorised to do so by the
Chief Warden or senior Emergency Services Officer.

Prevent substances such as food or drinks which could create a hazard, from being taken
into the emergency exits.

Permit only non-bulky personal items, such as purses, wallets or handbags, to be carried
into the emergency exits for an evacuation other than a bomb threat or IED incident.

Whilst each emergency can differ the RACE procedure offers a set of immediate generic responses
which are easily memorised and appropriate in most circumstances. They are:

R

REMOVE

If safe to do so, remove or rescue any persons in immediate danger.

ALERT

Alert other occupants. Notify the appropriate Emergency Services. This usually involves calling
the Emergency Number and or operating the nearest Manual Call Point (Break Glass).

CONTAIN / CONTROL

Close doors, and if safe to do so, deal with the threat.

A
C
E

EVACUATE / EXTINGUISH

Evacuate to the Assembly Area and remain there until advised otherwise by a person in
authority. Extinguish the fire only if trained in the use of the equipment and it is safe to do so.
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8. MEDICAL EMERGENCY - CODE BLUE

For all MEDICAL/FIRST AID related incidents or emergencies call 000.

IN THE EVENT OF A SUSPECTED CARDIAC ARREST OR IF THERE IS A NEED FOR URGENT
MEDICAL ASSISTANCE:

REMAIN CALM: Do not panic.
BASIC LIFE SUPPORT D - Check for Danger. Hazards / Risks / Safety
R - Responsive? Unconscious? If not call 000.
A - Open Airway. Look for signs of life.
B - Give 2 Initial Breaths if not breathing normally

C- Give 30 chest Compressions (almost 2 compressions /
second) followed by 2 breaths

D- Attach Automated External Defibrillator (AED) if available
and follow its prompts

Continue Cardio Pulmonary Resuscitation (CPR) until qualified
personnel arrive or signs of life return.

Note: Never leave casualty alone. Do not move casualty unless exposed to a life threatening
situation. Provide support and appropriate assistance until emergency help arrives.

RAISE ALARM: Call for help - Ring 000 and ask for the Ambulance Service.

Advise your location, patients age/sex, symptoms & signs, any
prior medical illnesses, medication (see questions below).

INFORMATION THAT MAY BE REQUIRED FOR THE AMBULANCE SERVICE:

1. YOUR LOCATION:
° Number Street name and suburb; and

e Nearest cross street, access point; and

e Street Directory map number and reference.
2. What is your contact number? (extension or mobile)

3. What is the medical problem?
e description of complaint (short breath / sweating / where & what type of pain)

4, How old is he / she? (approximate age if not sure)
5. Is he / she conscious? (YES OR NO)
6. Is he / she breathing? (YES OR NO)
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9. FIRE EMERGENCY - CODE RED

If fire or the presence of smoke is reported to you, immediately take the following action:

(a) Notify the Fire Service (000), activate an alarm initiating device if installed, and notify the
Chief Warden. Commence immediate evacuation of occupants.

(b) Investigate the source of the fire or smoke and if safe to do so, attempt to fight the fire
with the correct fire extinguisher or hose reel.

(c) Do not enter smoke-filled spaces as smoke is TOXIC.

Fire Extinguishers

All occupants should be familiar with the types of fire extinguishers and their location in each area.
Classification of Fires

The types of fire are classified as:

CLASS A Ordinary free-burning materials such as paper, clothing, packing materials, wood
and textiles.
FOR CLASS ‘A’ FIRES, USE: Water (Red)
Foam (Red with Blue Band))
Dry Chemical (A8t only) (Red with White Band)
Vaporising Liquid (Red with Yellow Band)
CLASS B Liguids such as petrol, paint lacquers, thinners, oils, greases and many chemicals in
liquid form.
FOR CLASS ‘B’ FIRES, USE: Foam (Red with Blue Band)

Carbon Dioxide (Red with Black Band)
Dry Chemical  (Red with White Band)

Vaporising Liquid (Red with Yellow Band)
CLASS C Fires involving flammable gases.
FOR CLASS ‘C’ FIRES, USE: Dry Chemical (Red with White Band)
CLASS D Fires involving metals, for example potassium, sodium, magnesium. Special
extinguishers are required.
CLASS E Fire involving electrical equipment. To fight these fires, use only extinguishers that
are non-conductors of electricity.
FOR CLASS E FIRES USE: Carbon Dioxide (Red with Black Band)
Dry Chemical  (Red with White Band)
Vaporising Liquid (Red with Yellow Band)
CLASS F Fires involving cooking oils and fats. Where significant potential exists for a fire

involving cooking oils and fats, WET CHEMICAL type extinguishers and FIRE
BLANKETS should be provided.

FOR CLASS ‘F’ FIRES USE: Carbon Dioxide (Red with Black Band)
Dry Chemical (Bt only] (Red with White Band)
Wet Chemical (Red with Oatmeal Band)

- IF POSSIBLE, TURN THE POWER OFF FIRST -
- NEVER USE WATER OR FOAM EXTINGUISHERS ON ELECTRICAL FIRES -
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Duties of Chief Warden during a Fire Emergency

On becoming aware of a fire within, or which impacts on, the building, the Chief Warden is to:

(a) Proceed to Master Emergency Communication Point (MECP) and take control.

(b) Establish communications with the affected area and assess the nature and extent of the
emergency.

(c) If an evacuation of the site is required initiate evacuation procedures including notifying all

staff members by radio or mobile telephone to proceed to their muster point.
(d) Ensure the Emergency Services are notified.
Area Wardens - On Becoming Aware of a Fire in Their Area
On becoming aware of a fire in their area, the Area Warden is to:
(a) Ensure the alarm has been raised and that the Fire Service has been notified.

(b) Order the evacuation of the area and notify the Chief Warden of the situation.

(c) Direct Wardens to attempt to extinguish the fire (if safe to do so).
(d) Provide updates to the Chief Warden of conditions in their area.
(e) If the fire cannot be contained, order the Wardens to withdraw and close doors to slow the

progress of the fire.
Wardens - On Becoming Aware of a Fire in Their Area
On becoming aware of a fire in their area, the Warden is to:
(a) Remain calm and think. Do not panic.

(b) Warn everybody in the immediate vicinity and alert the Fire Service by ringing “000” and
advise the Chief Warden.

(c) Determine type of fire and exact location.
(d) Select right type of extinguisher.
(e) Be sure you know how to use the extinguisher. If in doubt, READ THE INSTRUCTIONS.

() Have another person back you up with another extinguisher.

(8 Where possible, keep the doorway or path of escape at your back.
(h) Keep low to avoid smoke.

(i) Do not get too close to the fire.

1) Direct extinguishing agent at seat of the fire, NOT at the smoke.

NOTE: Initial discharge of the extinguisher at the fire is to be from no closer than 2 metres.
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Fire Hose Reels

All occupants should know the position and method of operation of any installed fire hose reel/s.
If the decision is made to use a fire hose reel:

(a) Do not panic. Try to remain calm and think.

(b) Warn everybody in the immediate vicinity and alert the Fire Service by ringing “000”.

(c) Advise the Chief Warden.

(d) Do not use on electrical fires - REMEMBER water will conduct electricity.

(e) Whenever possible, two people should be used to unroll a hose reel, that is, one to control
the nozzle and one to ensure the hose runs off the reel freely and is not caught around
doors or corners.

() Remember to turn on the water supply at the reel before running out the hose.
(8) Check the water is capable of being turned on and off at the nozzle.
Kitchens and Food Preparation Areas

Kitchen areas pose high risks as heat or flames used in food preparation can cause fires. Special
considerations are necessary:

(a) All areas must be kept clean and grease free.
(b) Oils/spirits/fats must be stored away from a possible ignition source.

(c) All kitchen staff must be aware of the location and method of operation of fixed fire
systems, alarms, extinguishers and fire blankets.

Use of Fire Blankets

Fire blankets may be used on fires involving flammable liquids in cooking containers or containers
such as deep fat fryers. Method of use:

(a) Do not panic. Try to remain calm and think.

(b) Warn everybody in the immediate vicinity and alert the Fire Service by ringing “000”.
(c) Advise the Chief Warden.

(d) Carefully and slowly cover the burning object with the blanket.

(e) Turn off heat source and leave the blanket in place until cool.

CAUTION: Do not use an A, B, E rated Dry Chemical Powder fire extinguisher, a hose reel or
water extinguisher on fat fires.

Note:  Dry Chemical Powder fire extinguishers can be of two distinctly different types. The powder in an A,
B, E rated extinguisher may react adversely with cooking oils and/or fats.
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FIRES OCCURRING WITHIN THE LANDFILL

At no stage should anyone place themselves in a dangerous situation.

It is unlikely that an uncontrolled fire will commence in the landfill due to the nature of the
materials being landfilled.

A fire in the landfill is more likely to be of a low intensity smouldering variety and will usually
be able to be dealt with by Landfill staff under the supervision of a Warden acting in
accordance with established procedures.

If there are signs of smouldering amongst materials which have been already land filled Notify
a Warden.

Always leave an escape route between the site of the smouldering and the exit road to the
landfill.

Keep alert and work in pairs.

If any situation appears too difficult to handle with the equipment on hand then leave the
area immediately before untenable conditions commence to occur.

If flames are visible assess the fire from a safe point and contact a Warden who will contact
Fire & Rescue NSW by dialling 000.

Most smouldering fires will be small and in the ground.

Usually they can be extinguished by exposing them using the Tana Compactor or bulldozer or
excavator and applying water until the area has been fully soaked and there is no sign of any
smoke.

When you are satisfied that it is fully extinguished the material may then be reburied and
covered over with at least 15¢cm of compacted approved cover material.

Water is available within the Landfill area from the Water Tanker which must always be kept
full and from the freshwater pond which is equipped with an electric pump and hoses capable
of reaching any part of the landfill floor.

Immediately adjacent to the stormwater pond is Yellow coloured box bearing a sign

“FIRE Emergency”
Next to the Box is a Yellow coloured hydrant mounted on an upright stand.
Inside the yellow box is lay flat hose in 30 metre sections.
Each section has a twist coupling which allows the sections to be joined.

The hose is permanently connected to an outlet on the stormwater electrically operated
pump.

Make sure that sufficient sections of hose are connected to reach where it is required.
By switching on the pump and slowly opening the valve on the hydrant water will flow.

Make sure you have a firm standing posture when holding the hose as the pressure may be
unexpected.

Turn on Pump No. 2 switch.
Apply water to the area of concern until no more smoke is visible.

When you are satisfied any fire is totally extinguished turn off Pump No 2 switch and let
pressure fall away.
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e  Shut Hydrant Valve to the Closed Position.
e Uncouple all hoses and lay them flat to accommodate drying

e  When dry, roll hoses up and store in yellow hose box
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FIRES IN THE SCREENED SOIL OR SAND STOCKPILES
e Fires in the screened soil or sand piles are very unusual as the presence of the sand or
soil inhibits combustion.

e Application of water from the Water Tanker should be sufficient for rapid extinguishment
and failing this the collapse or covering of the pile will rapidly deprive any fire of oxygen
and effectively smother it.

e The risk of fires in this area or spreading from this area is minimal, however, normal
precautions must be taken in bushfire season.

o Water supplies are available from the dust suppression system reserve tanks which are
located on the Northern berm.

e These Tanks hold 50,000 litres of water and are connected to electrically operated pumps.

e |Immediately adjacent to the Tanks is a Yellow coloured box bearing a sign.

“FIRE Emergency”
e Next to the Box is an upright Yellow coloured hydrant mounted on an upright stand.
e Inside the yellow box is lay flat hose in 30 metre sections.
e Each section has a twist coupling which allows the sections to be joined.
e The Hose is permanently connected to an outlet on dust suppression tanks.
e  Ensure that sufficient sections of hose are connected to reach where it is required.
e By switching on the pump and slowly opening the valve on the hydrant water will flow.

e  Make sure you have a firm standing posture when holding the hose the pressure may be
unexpected.

e  Turn on Pump No. 2 switch.
o Apply water to the area of concern until no more smoke is visible.

o  When you are satisfied any fire is totally extinguished turn off Pump No 2 switch and let
pressure fall away.

e  Shut Hydrant Valve to the ‘Closed’ position.
e Uncouple all hoses and lay them flat to accommodate drying.

e  When dry, roll hoses up and store in yellow hose box.
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FIRES IN THE GREEN WASTE AND TIMBER STOCKPILES

Fires occurring in these areas require more urgent management.

Green waste and wood waste stockpiles are located on a concrete slab base and surrounded by
concrete walls to a height of 2 metres. (See plan)

If the fire is located in the green waste or wood waste stockpile and it is small, i.e. smouldering
but without flames, water from any of the hydrants or outlets location of which is shown on the
plan should be sufficient.

The Hydrant is supplied with mains pressure water.

Apply water if the stockpile is within range of an overhead heavy duty spray, then activate the
Spray from the marked control area and apply water.

If mains water supply is for any reason interrupted then water may also be applied from the
Water Tanker.

No-one should approach the fire.

If a fire has commenced and it is impracticable or unsafe to apply water the safer course of
action is to apply screened soil or sand so as to deprive the fire of oxygen.

Screened sand or soil is available from the hard fill materials’ stockpiles located immediately
adjacent to the green waste storage area

This will effectively bring the fire under control.

Screened sand or soil must be applied using an excavator or loader only.

Fire in the timber stockpile

Water sources are located at the areas shown on the plan.
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EARTHQUAKES - CODE BROWN
Earthquakes strike without warning.

Generally, the SAFEST PLACE to be is in the OPEN - away from buildings, however, if you are in a building
when the earthquake strikes, you should NOT attempt to run from the building. Outside the building you
may be met with falling debris and power lines.

It is safer for you to remain in the building.

Basic guidelines for personal safety in earthquakes are as follows:

(@) Trytoremain calm.

(b) Move away from windows and outside walls.

(c) Keep away from mirrors, light fittings, bookcases and other furniture that may fall or slide.

(d) If possible, take cover from falling debris under a desk or move to an internal corner of a Room, sit
down and protect your face and head.

(e) Don’t use telephone immediately, unless for serious injury.
(f) Don't go sightseeing.

(g) Don't use vehicles unless there are special circumstances that warrant this (for example a serious
injury).

If personnel are caught outside the building they should:

(@) Seek refuge under archways and doorways which could offer protection from falling debris.
(b) Keep off roadways, footpaths and do not stand under shop awnings.

(c) Getaway from high walls, overhead power lines or dangling electrical wires.

(d) If driving, pull off the road (not under power lines) and stay in their car until they can assess the
situation around them.

REMEMBER - DO NOT ATTEMPT TO RUN FROM THE BUILDING

Once the tremor has stopped, look around for injured persons and reassure others on your floor or area.
The Chief Warden or a Deputy should call the building's Emergency Control Organisation into action as soon
as possible after the earthquake.

IN THE LANDFILL

If you are in the landfill and an earthquake strikes there is a possibility of rock falls.
o Take refuge inside the Cabin of Machines and remain there. There may be aftershocks.

e After the initial quake and only if it is safe to do so, drive the Machine to the central part of the landfill
away from the quarry walls) and park and wait.

. It may not be safe to travel up the exit road and the safety of it will need to be assessed.

. Use the two-way radio to contact the Chief Warden.
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10. BOMB OR SUBSTANCE THREAT PROCEDURES - CODE PURPLE
Introduction

HOT-UP is a term used to describe a process for making an initial assessment about unattended,
doubtful or suspicious items. The ‘HOT-UP’ principle originated in the UK during the 1970s and was
used by the British army to address the Irish Republican Army’s bomb threats. It has since been used
extensively in Australia for awareness training of police, volunteers and employees during significant
events, including the 2000 Olympic Games in Sydney.

The HOT-UP principle relies on responses to the following:

Is the item: Has there been:
Hidden? Unauthorised access?
Obviously a bomb? Perimeter breach?

Typical of its environment?

HOT-UP is an assessment tool to be used by an Emergency Control Organisation in conjunction with
the emergency services to help determine a course of action. Meeting HOT-UP considerations does
NOT necessarily mean the item is an IED but it warrants further examination. If the suspect item fails
any of the HOT-UP questions it should increase the Emergency Control Organisation’s awareness and
ability to make an informed decision ensuring the ongoing safety of occupants.

Remember, a threat is only a threat until something tangible is found.
Threat Overview

Bomb or substance threats are usually a form of communication, written or verbal, delivered by
electronic (email, FAX etc), oral (telephone, tape recording), or other medium (letter) which are
frequently used to disrupt business or cause alarm. These procedures are designed to help people
respond to and deal with a threat in accordance with current directions provided by the Australian
Federal Police and Australian Standard 3745-2010.

Because each threat is different, it is almost impossible to have a detailed procedure for each
contingency. These procedures are designed to help you assess the level of the threat and, on the
information available, decide on a course of action.

The following points provide an overview of the initial actions to take when a threat is received.
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Telephone Threat Procedures

Any person receiving a telephone threat should observe the following;:

(a)

Keep calm. If possible attract the attention of a fellow worker.
Keep the caller on the line as long as possible to gather information.

Use the threat check list provided. The check list can be used as evidence against the
perpetrator of the threat in any subsequent legal proceedings.

Obtain as much detail as possible about the bomb or substance and its location.

Listen carefully for any background noises, speech mannerisms, accents or other details that
might give a clue to the age, sex, identity and location of the caller.

DO NOT discuss the call with other occupants.

(g) Immediately after the threat, contact your immediate supervisor, the Chief Warden and notify
the Police.

(h) Complete the threat report form (reverse of check list) and hand it to the Chief Warden or, in
their absence, the Police when they arrive.

Written Threat

Once it has been confirmed that a message is a bomb or substance threat the message and
envelope or its container must preferably be placed inside a plastic envelope to preserve fingerprints
etc. Any further direct handling of the message must be avoided.

Threat Evaluation

Following the receipt of a threat the Chief Warden must consider the level of threat and decide on the
appropriate action, using the threat report, results of searches by the Emergency Control
Organisation and information obtained from building occupants and the Police. The threat may be
assessed as:

- NON-SPECIFIC THREAT OR LOW RISK. For example a call made by a child and/or with
childish laughter in background or where little detail is received.

- SPECIFIC THREAT OF MUCH GREATER RISK. For example a call made in a calm
deliberate manner where greater detail regarding timing, location or type of device is
given.
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To help determine the level of threat from a suspect item found during a search, consideration must
be given to:

e whether the item was hidden;

e s it obviously a device;

e isitsimilar to the original threat description;

e isittypical of all other items in the area;

e has there been a report of unauthorised persons being on site;

e isthere evidence of forced entry.
Other factors that may provide assistance are:

e athreat is only that until something obvious is found;
e a perpetrator will infrequently give warning of an attack;

e the consequence for issuing a threat is not as severe as the placement or initiation of a
device;

Person with Special Needs

On being notified that a threat has been received, Area Wardens should ascertain the location of any
person with special needs in their area. If a decision is made to evacuate the building, the Chief
Warden should arrange for a person with special needs to be removed from their area.

Search Procedure

The Police will often request the building occupants to conduct a search. All Wardens should be
instructed in Bomb and Substance Threat Strategy during their routine training. Police will not
normally search a building following receipt of a threat because:

e Police are unlikely to know the layout of the premises and the various places in which a
device can be concealed

e Police will not know what should be in a particular place and what should not. Staff should
know and be able to search more thoroughly.

Note Places of public assembly such as Cinemas, Assembly Halls, Auditoriums and places of entertainment cannot be searched while patrons are
present.

Detailed searches take a considerable amount of time. Occupants may not be permitted to return for
some hours. Consideration should be given to their welfare, for example in summer or wet weather,
relocation to a more comfortable location with shade or shelter or for provision of refreshments.

If a search is decided upon, Wardens should be directed to search their floor and report the location
and appearance of any suspicious item.

Wardens should look for anything:
e that should not be there
e that cannot be accounted for

e thatis out of place.
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If a suspicious object is found:
e No one is to touch it or move it.
o Clear people away from the immediate vicinity.
e Secure the area.
¢ Inform your supervisor.
e |nitiate evacuation.
e Leave atorn paper trail to the object.

e Inform the police.

The evacuation Assembly Areas should be searched by Wardens nominated by the Chief Warden.
The Wardens used for this search should be from an area away from the threat.

The designated safe assembly area is to be well away from the building, out of line-of-sight and well
clear of windows. For biological threats evacuate upwind and upslope of the building.

Detailed Room Search

Divide the room into sections, for example halves or quarters. Search teams should:
(a) Listen for any unusual sounds.
(b) Conduct a passive search only (that is, look without touching).

(c) Operate with one team progressing clockwise and one team anti-clockwise, checking the area
as follows:
- floor to waist level
- waist level to head level

- head level to ceiling.

(d) Mark the area as clear, using chalk marks, Post-It labels, etc.

WARNING: Hand-held radio transceivers and mobile phones MUST NOT be used during a bomb
emergency because, under certain conditions, transmissions can trigger an electrically-
detonated or radio-activated bomb.

Courses of Action — The Decision to Evacuate

The Police will normally leave the decision to evacuate to the Emergency Control Organisation or
building management. The Police may provide advice or make recommendations.

Option to do Nothing (Disregard Threat)

It may be tempting, when receiving a threat from an intoxicated person or a child, to adopt this
course of action. The Chief Warden must be absolutely sure it is a prank call. If there is the slightest
doubt, the Chief Warden must adopt one of the other options.
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Option to Search and Evacuate only if a Suspicious Object is Found

This choice means people will be in the building for a longer period if there is a device present.
Evacuation will proceed if a suspicious object is found. If nothing is found, and there are no other
significant factors, the Chief Warden may then consider that the building can be declared safe. The
Chief Warden may consider this option appropriate if the threat level is assessed as low.

Option to Search with Partial Evacuation

When the threat level is considered to be moderate and there is no reason to believe an initiation to
be imminent, the Chief Warden might consider partial evacuation, retaining essential staff and
search teams.

Evacuate Immediately Without Search

In the event of a call that the Chief Warden considers to be a high risk there may be a case for
evacuation as quickly as possible, without conducting a search, especially where there is a possibility
of imminent initiation.

When the time of an initiation has been disclosed in a threat, the Chief Warden must ensure search
procedures are terminated well before the deadline, even if the device has not been found. All
searching must cease no later than 20 minutes before the time given. At the very least, 20 minutes
must elapse after the threatened time of initiation before search teams re-enter the building. The
building should be searched prior to re-occupation.

Evacuation

If the evacuation of a floor or complete evacuation of a building is ordered, the procedures are similar
to an evacuation for a fire. Wardens are to:

(a) Direct occupants to the nearest exit and instruct them to take all personal items with them.
Guide them to the nominated Assembly Area using a path of egress away from the suspect
item if the location is known. Wardens should ask occupants to visually check their area for
any suspicious articles as they leave their floor or area.

Note: In some buildings it may be necessary to direct occupants to another floor or area or to use a specific exit or escape route.

(b) Conduct a final check of all areas including toilets, strong rooms, plant rooms, store rooms
and all other occupiable spaces to ensure they are clear of occupants.

(c) Advise the Chief Warden when the floor has been evacuated. Ensure internal doors, except
fire doors, are left open if possible, and that occupants do not re-enter the building.

(d) Proceed to the nominated Assembly Area and remain in charge of occupants until directed to
return to the building.

Note: Never assemble personnel in front of, or directly below glassed areas.

Threat after Hours

Should a threat be received outside normal working hours, the recipient should report the matter to
the Police, alert other persons/tenants occupying the floor, and evacuate the building using the
emergency exits. Do not re-enter the building until advised by Police that it is safe to do so.

The Decision to Reoccupy

Once an evacuation has been completed the Chief Warden and/or building management will decide
when to reoccupy the building. If a suspicious object has been found, the Police will assume control
until the object/building is declared safe. After this, the Chief Warden will then assume control.

Code Purple Page 42 Bomb or Substance Threat



Dial a Dump Industries Pty Ltd - Light Horse Business Centre Old Walgrove Road, Eastern Creek

oldwal_V1.00 DATED 2 February 2011 © Copyright First 5 Minutes Pty Ltd

Australian Bomb Data Centre “Bombs: Defusing the Threat”

The Australian Bomb Data Centre “Bombs: Defusing the Threat” handbook contains procedures and
recommendations derived from the experiences of national and international police, and security and
law enforcement agencies. It provides clear guidance on how to develop in-house policy and

strategies to counter bomb threats. Further, it aims to:
e examine the threat
o Driefly describe different types of IEDs
e introduce liaison with police
e advise how to handle threats if and when they occur.

Bombs: Defusing the Threat complements Australian Standard 3745-2010.

For more information relating to the “Bombs: Defusing the Threat” handbook visit the Australian
Bomb Data Centre website at www.afp.gov.au/services/operational/abdc.

With acknowledgment to the Australian Bomb Data Centre, Australian Federal Police Weston ACT for the use of extracts of

material on Bomb Threat Procedures included in this Emergency Evacuation Management Plan and the sample threat
check list at Annex B.
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Bomb or Substance Threat Strategy Flow Chart

THREAT RECEIVED

Notify Chief Warden

ON "000"

(CW)

RING THE POLICE

OPTIONS
\

IMMEDIATE
EVACUATION*

PARTIAL EVACUATION SEARCH AND IF DISREGARD
AND SEARCH REQUIRED, EVACUATION THREAT*
WARDENS SEARCH EMERGENCY EXITS
[
REMEMBER, YOU ARE LOOKING FOR SOMETHING
THAT DOES NOT BELONG - IT IS A VISUAL SEARCH ONLY.
I \
IF YOU FIND IF YOU DO NOT FIND
SOMETHING SUSPICIOUS ANYTHING SUSPICIOUS
[
DO NOT TOUCH IT.
DO NOT MOVE IT. CHIEF WARDEN
[ MAKES DECISION
EVACUATE THE AREA | ‘ |
NO
[ EVACUATE EVACUATION|¢——————
NOTIFY THE REQUIRED

CHIEF WARDEN

CHIEF WARDEN

TO DESPATCH WARDEN/S
TO SEARCH THE
ASSEMBLY AREA

WARDENS REPORT TO
THE ASSEMBLY AREA

WHEN THEIR AREA
IS CLEAR

DO NOT LEAVE THE
ASSEMBLY AREA UNTIL
THE "ALL CLEAR" IS

RESUME NORMAL

GIVEN BY THE CHIEF DUTIES
WARDEN OR EMERGENCY
SERVICES.
WARDENS TO SEARCH:
1. Exits 2. Common Areas 3. Reception Areas.
4. Toilets 5. Utility Cabinets 6. Building exterior.

*Decisions made by the Chief Warden
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11. IMPROVISED EXPLOSIVE DEVICES - CODE PURPLE

An Improvised Explosive Device (IED) is a device fabricated in an ad hoc manner which contains
explosive components designed to, or capable of, causing unlawful injury or damage

Improvised Explosive Devices (IEDs) can be mail bombs; courier delivered bombs; placed bomb or
Vehicle Borne Improvised Explosive Device (VBIED) and can be explosive, noxious or incendiary in
nature. IEDs are easily disguised and the size and shape can vary greatly. Suspicious objects
must be reported to management to determ